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Management Model of abnormal Organizational Behavior

Abstract

Abnormal organizational behavior is a new concept in the field of behavioral studies. It is
a kind of voluntarily behavior, with a negative approach that reduces the organization's
performance and productivity. Thus, it is important to manage and reduce such behaviors.
This article is the result of a doctoral thesis by the name of providing a model for
explaining and managing abnormal organizational behaviors in which the mixed method
(qualitative and quantitative) is used. Researcher interviewed )¢ senior managers of the
Plan and Budget Organization in the qualitative part of thesis. He tried to examine and
analyze the experiences of those managers for explaining such behaviors, and combine
those experiences and their responses with scientific ideas in oerder to providing a native
model of how to manage and reduce abnormal behaviors. One of the achievements of the
qualitative section was to determine the explanatory model of such behaviors that includes
dimensions, components, and indicators. The model was tested in a quantitative part of
thesis by useing a mixed questionnaire, and its results were presented in a separate article,
which will have given a brief overview. The subject of this article is to investigate the
abnormal behavioral management model and how the two important factors, gender and the
media, affect these behaviors. The results indicate the necessity of legalism, also use of
training, counseling and Reinforcement Theory in order to manage such behaviors. In
addition, the results indicated that gender and especially media capacity could be used to
reduce such behaviors.

Keywords: Organizational Abnormal Behavior, Management Model, Gender, Media,
Plann and Budget Organization
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